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PLANNING TO RECOVER QUICKLY AND 
MAKE YOUR HOME FLOOD 
REPAIRABLE  

If you are flooded in the future, you will want to recover as quickly as possible, taking part in all your 

normal activities and living in your home as you usually do. 

 

 

 

 

1. An emergency plan 

An emergency plan will help you to know what to do when a flood warning is given, right up 

until the flood is over and you can get back to your home. It might include: 

 who you need to tell about the warning 

 installing temporary property level protection 

 plans for moving your car and precious belongings within your property 

 where you will stay while there is water in your home 

 what you will do about any pets 

 

2. A recovery plan 

A recovery plan will help you to know what to do after the flood is over. This might include: 

 who you will need to contact to start the recovery process 

 immediate steps to get water out of your home, clean up and prevent more damage 

 plans for where you might stay while your home is being repaired 

It could also include ideas about how you would like your home to be repaired in order to 

limit the damage any future flooding could cause. 

 
Please note - this Guide is about recovery planning - for advice on Emergency Planning  see:  

http://www.gov.uk/guidance/preparation-and-planning-for-emergencies-responsibilities-of-

responder-agencies-and-others 

The weeks and months following a flood can be extremely stressful for 

everyone in the household. If you plan ahead,  it can make it easier to cope – 

you’ll know what to do, and won’t have to make so many choices at a time 

when you could be feeling physically and emotionally exhausted. 
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The Recovery Plan 

1. Claiming on your insurance 
If you have buildings and/or contents insurance, then contacting your insurance provider(s) is a top 

priority. They will arrange for a Loss Adjuster to visit and assess the situation. If you rent your 

property, you’ll need to contact the owner/managing agent (as they are likely to be responsible for 

insuring the building itself) as well as the company that insures your own contents. 

Buildings cover will usually include the drying, cleaning, repair and restoration of your home to be 

the way it was before. But, if you want to make your home flood repairable in the future, you should 

use the checklist on pages 9/10 to think about how you might want things done differently. You may 

have to pay for some of this work, if it costs more than a ‘like-for-like’ repair, but this could be a 

worthwhile investment for the future. 

Contents cover usually includes the drying, cleaning and restoration of your possessions. For any 

covered items that cannot be cleaned up or repaired, a replacement (or money to purchase one) will 

normally be made. If you wish to make changes, such as choosing new items that are less likely to be 

damaged in a future flood, you should discuss this with your insurer, it may cost no more or they 

may agree to a ‘cash settlement’ for this purpose allowing you to choose whatever you want. 

People who do not have insurance will be responsible for covering the costs of the flood damage 

themselves. The local authority should be able to advise on any grants that may be available, or 

charities that could help in this situation.  

2. Returning home - the first visit 
The first time you go back to your flooded home can be very upsetting - the building won’t just be 

wet and muddy, but is likely to smell dreadful, especially if there was sewage in the flood water. You 

need to take great care, as there could be dangers to consider: 

 

 

 

 

 

 

 

 

 

 

SAFETY FIRST 
 

If you suspect gas is leaking, do NOT enter the building but 

contact the gas emergency service on freephone:  

0800 111 999 

All the electrical wiring, sockets and so forth in your home will need to 
be inspected by a qualified electrician before they can safely be used 

again. 
 

All gas appliances, supply pipes and flues should also be inspected by a 
qualified engineer before they can safely be used again. 
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You also need to think about other hazards, including: 

All surfaces are likely to be slippery. Any puddles/mud on driveways, paths or garden areas could 

also be hiding uncovered manholes/drains/ damaged surfaces, or sharp objects such as broken 

glass/pieces of metal. 

The following precautions will help keep everyone safe: 

• Try to return during daylight hours, taking a large battery-powered flashlight with you. 

Turn this on before entering the building - you should not attempt to turn on the lights or do 

anything that could cause a spark.  

• Wear waterproof clothing, including gloves, wellington boots and a face mask (from DIY 

shops) – the floodwater may have contained harmful substances such as sewage/oil etc 

• Make sure any cuts, grazes or sores are covered with waterproof plasters (as well as 

wearing waterproof gloves) 

• Don’t take children or pets with you on this first visit! 

Don’t throw anything away at this stage without the agreement of your Loss Adjuster, or it could 

affect any claim. For insurance claim purposes it is a good idea to make your own record of the 

damage, so take photographs/videos and/or make detailed notes. Taking the following items with 

you on this first trip can help with this: 

Permanent ink marker; camera/video-camera/camera-phone; notebook and pen; a pair of 

large, sharp scissors (capable of cutting through carpet); large plastic bin bags 

Usually the Loss Adjuster will need to examine everything that has been damaged, but in a major 

flood it may be several days before they can visit. If so, follow their advice – for instance, they may 

suggest you take up all floor coverings and put them outside to get the drying process started. This 

can be difficult, so: 

Top Tip: As soaking wet carpets/underlay are very heavy, use the sharp scissors to cut them 

into sections to make this easier. Cut off and keep a small piece of each carpet and any 

underlay (about 6” square of each) and put these samples in a plastic bag, to show the Loss 

Adjuster the type of floor-covering you had. 

All the food from freezers and fridges will need to be thrown away (whether it was ruined because 
flood water got in, or because the power went off). But, before you start filling those bin bags: 
 

Top Tip: If your insurance policy covers your freezer/fridge contents, then take photographs, 

and also make a list of all the food you throw away. 

If your Loss Adjuster has agreed to you disposing of any other items, then make sure you note down 

important details (such as the make and serial number of things like televisions). 
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3. Finding temporary accommodation 
Your insurers should be able to help with this, typically paying for an hotel/b-and-b for a short time 

until longer-term arrangements can be made. Bear in mind that, after a major flood, there will be 

many people looking for accommodation at the same time, and you may be offered a place that is a 

long way from your workplace/schools. Some people choose to stay with friends or relatives, but 

even this can become stressful, as the restoration of a home can take many months. 

 
 
 
 
 
 
 
 
 
 
 
 

4. Cleaning 
If you have to undertake the process of cleaning your home, then detailed information on the way to 

tackle this can be found here: 

http://www.knowyourfloodrisk.co.uk/sites/default/files/FloodRecoveryGuide_Interactive.pdf 

4. Useful numbers after a flood 
You will need to contact a number of people after the flood. Keep a list of important numbers 

(including your insurance company 24 hour emergency number, your GP etc) in your recovery plan. 

 

  

Use this space to record useful numbers 

Use this space to record useful thoughts, numbers and contacts for example: arrangements to 

take care of your pets and the post office redirection service. 

http://www.knowyourfloodrisk.co.uk/sites/default/files/FloodRecoveryGuide_Interactive.pdf
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MAKING YOUR HOME FLOOD REPAIRABLE 

When people are flooded they often find that recovering their home is even more stressful than the 

flood itself. If you have been flooded before you might understand how difficult recovery can be and 

want to make changes to speed up recovery if you were flooded again. There are lots of things you 

can do to help speed up recovery – some of them mean making changes to your home, making 

your home flood repairable so you can get back home as soon as possible, 
and you can do this at any time. Some of the ideas don’t cost much especially if you are redecorating 

or buying things for your home after a flood or at any other time. 

The picture on page 7 shows lots of different ways you can think about making your home more 

repairable. Some of them you can do yourself –others would need a specialist. It is also important to 

understand the sort of flooding you are likely to experience and to think about how much warning 

time you are likely to have to prepare your house immediately before the flood happens. 

Here are some links to more information to help you decide what to do, followed by examples of 

some low cost options. 

http://www.knowyourfloodrisk.co.uk/sites/default/files/FloodGuide_ForHomeowners.pdf 

http://www.nationalfloodforum.org.uk  

RAISED SOCKETS 

Making sure your sockets are higher than the expected flood depth can save you 

having to have your property rewired after a flood. Having sockets higher up the 

wall can be more convenient too and makes your house up to date with building 

regulations.  If you are having your walls repaired after a flood you can ask the 

insurance company to do this and often it wont cost you anything.  If you are 

having any other building work your electrician can often raise sockets without too 

much extra cost or disruption.  

REPLACING CARPETS WITH VINYL OR RUGS 
Some floor coverings can survive most floods and just need a good 

clean before you can move back in. Examples are tiles, some vinyls and 

resins but you must make sure that you get good advice about the 

adhesive and grouting you need to use to make sure that the tiles and 

vinyls stay in place during a flood. This type of flooring also reduces the 

amount of water that gets into your floor and might speed up any 

drying. You can make this kind of change next time you are thinking of 

replacing your carpet or floor covering or you can talk to your insurer 

after a flood.  

http://www.knowyourfloodrisk.co.uk/sites/default/files/FloodGuide_ForHomeowners.pdf
http://www.nationalfloodforum.org.uk/
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The Flood-Repairable House 

(Adapted from original image courtesy of the Eastern Solent Coastal 
Partnership - www.escp.org.uk) 

 

Non-return valve 

in sewer pipe 

Sump/pump to 

remove water  

White goods on 

raised plinths 

Kitchen units on legs, 

concealed by 

removable kickboards 

Wall-mounted 

TV, other 

valuable items on 

high shelves  

Electrical sockets 

above flood level 

Tiled floors, with 

waterproof adhesive and 

waterproof grout  

Sentimental items and 

important documents 

kept upstairs 

Rising butt hinges, 

for removable 

doors 

Wall-mounted boiler 

and meters 

Closed-cell 

insulation in 

cavity walls  

Plasterboard laid 

horizontally 

Separate heating and 

electrical circuit for upper 

floors 

file:///C:/Users/Carly/Documents/Doctorate/Defra%20low%20cost%20res%20project/Leaflets/www.escp.org.uk
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RAISING  YOUR ELECTRICAL GOODS AND TECH  
This can include things like your TV or your oven as well as the white goods 

in your kitchen. You can mount your TV in a higher shelf or onto the wall 

above the likely flood level. You can do this at any time and it should be 

fairly cheap to do. High level ovens can be built in next time you change the 

kitchen. You can move things permanently or think about how you could 

move them just before a flood  

 

REMOVABLE ITEMS AND INTERNAL DOORS  
If you think you will have a warning and time to move things then making 

sure that furniture is lightweight and you know where you might put it. Doors 

can also be removed if they are lightweight and have the right hinges. New 

hinges can be put on doors at any time and you can also ask your insurer to 

do this after a flood. This might not cost you anything if your doors are being 

replaced anyway. You can do the same with kitchen cabinet or fitted 

cupboard doors.  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Use the checklist on the following pages to help you to think 

about the changes you might like to make to increase the 

repairability of your home and the things you would not like to 

change. 

 

You can use this in discussions with your insurer if you do get 

flooded again. They may include your ideas if they do not cost 

extra. Insurers may advise you how much it would cost you to 

make the changes and build them into the planned 

reinstatement 

 

If you are redecorating or thinking about making other changes in 

your home you can refer to this plan and decide whether to 

increase your repairability at the same time. 
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CHECKLIST FOR RESILIENT RECOVERY 

 Current choice Resilient choice 

Change room usage   

Change plaster type    

External walls   

Internal walls   

Changing floor   

Kitchen   

Bath/cloakroom   

Entrance hall   

Reception room    

Reception room 2   

Other room   

Other room   

Changing wall 
covering 

  

Kitchen   

Bath/cloakroom   

Entrance hall   

Reception room    

Reception room 2   

Other room   

Other room   

Changing internal 
doors 

  

Changing skirting 
board 

  

Change external doors   
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Resilient staircase   

Change windows   

Relocate electric 
sockets 

  

Relocate boiler   

Relocate meters   

Resilient kitchen   

Resilient  
bath/cloakroom 

  

Change insulation   

Wall mounted TV and 
other tech 

  

Change fitted 
cupboard/bookshelves 

  

Raise phone fittings   
Lightweight furniture   

Kitchen   

Reception room    

Reception room 2   

Anti backflow valve   

Secure outside tanks 
and other garden 
features 

  

 


